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Custom 
Approach 

Proprietary
Technology

Human-level
Accuracy

A complete solution for AI speech analytics and
reporting!

All the calls conducted by our focus group in the
organization were analyzed with our solution and the
information was delivered to the QA team in
accordance with their scorecards. 

100% of the calls analyzed according to the QA Standards

Our accuracy in character detection is 94%. The WER was
around 20%, most of which was names and words, where the
endings were not clearly said, so the verb would be recorded
in a different tense. 

Detection accuracy >90%

No effective tools to evaluate how different pitches/call
content impact the call results
Less than 1 % of calls are analyzed for QA and improvements -
manually
Slow feedback (2-4 weeks) to agents, and thus ineffective
training & development

CHALLENGES

Oxus.AI built and trained the AI models for catered speech
recognition based on call recordings received from the client.
Metrics were established in cooperation with QA managers of
our client. All integrations, training of the models, and other
pre-operational tasks took 1 month. For the coming 2 months,
the client was able to use the solution to its full capacity. The
custom model was deployed with minimal interference with
the other processes of our client.  

SOLUTIONS

RESULTS

Key metrics
We have delivered both verbal
metrics, as well as language
agnostic metrics like dead air,
"Controlling the Conversation"
and others. See below some of
the key metrics delivered
during the pilot. 

FCR FOCUS
Ability to resolve
the issue in one call

GDPR
COMPLIANCE
Making sure that all processes
are followed to a tee 
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At a glance
Our first completed pilot with one
of the Top Lithuanian Telcos. We
have managed to meet and exceed
the expectations for the pilot. By
transforming the existing QA
criteria to NLP metrics, which were
able to deliver superior to human
performance. 

TOTAL ANALYSIS
Increase the percentage of the
calls analyzed from under 1% to
100%

The faster feedback loop allowed our client to improve the
training process and thus decrease the ramp-up period. 

Reduce the feedback loop from 2-4 weeks to < 1 day
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GDPR is a very big thing in the EU. We managed to catch 99%
of calls that were not compliant with the GDPR requirements.

Detect calls not compliant to GDPR and initial standards

RESULTS
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Some visuals of how
Oxus.AI looks right
now 

We have
analyzed and
delivered the
feedback on

197129 calls and
received positive

feedback from
both: our client's

manager and
agents. 6

Our solution will detect all the keywords and phrases with
100% accuracy. The most important thing - is to set your
keywords right! 

100% accuracy on the metrics detection.

The correlation analysis was carried out to determine the
level of impact of a particular metric on the outcome of the
call. For example, We have learned that the FCR scorecard
has a 0.74 correlation with the desired outcome of the call. 

Show the key criteria correlation to call results


