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Custom 
Approach 

State-of-the-Art
Technology

Human-like
Voices

Use Case

 

Be on the right side of the change

We will set up a bot for your specific task (or set of
tasks) based on the scripts you have, knowledge-base
and CRM integrations. 

Bot will be set up and demo-calls delivered

Our Pilot is always free. We believe that before taking any
money - we need to provide value. It takes around 1 month to
build and test an Ai-driven custom voice bot. There are no
strings attached

We will find out if we are a fit in 4 weeks.

There are not enough agents to conduct the feedback
research without worsening the Service Level.
Humans are too costly to deliver all calls that should be
delivered to impact NPS.

CHALLENGES

Oxus.AI offers an outbound voice bot as an agent's cost-
effective and more efficient substitute. With such a bot all the
outbound research calls are taken off the shoulders of the
regular employees and put on the bot. That allows for
conducting cheaper research without compromising on the
quality, as our bot is hardly distinguishable from the real human
voice. 

SOLUTIONS

RESULTS

Next-gen Voice Bot

Oxus.AI

https://www.oxus.ai/

Vilnius, Lithuania, EU

At a glance
A BPO can leverage AI voice automation to
provide 24/7 outbound feedback-collecting
bot with deep CRM integration. With our
solution, BPO is able to conduct the
feedback research without taking the
agents off their main occupation. This
enables management to take action
regarding the findings faster, thus saving
the company a lot of future CS headaches.
Our tool can use the client's information to
deliver a personalized experience for each
client that the bot called. 

Our bot, on average could run 1000-2000 calls per working
day, or even more! 

Increase the speed of calls at least 10X

Click to see
 the Video!
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